INTRODUCING

IVR/SMS FEATURES

What is IVR/SMS

Interactive Voice Response (IVR) and Short Message Service (SMS) are automated tools that
make it easy to interact with your utility account.

« IVR is a phone-based system that guides you through options using voice prompts. You
can call a designated number and follow the voice instructions to access account
information, make payments, report issues, or set up notifications—all without needing to
speak to an agent.

+ SMS, or text messaging, lets you receive important alerts and manage your account by
sending simple text commands. This can include notifications about outages, payment
reminders, and confirmation of any updates you make to your account.

Together, IVR and SMS provide convenient, 24/7 access to your account from your phone,
giving you more control and faster service.
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